
Subscriber Management

What are role based email addresses

Role-Based Emails
Role-based emails are email addresses like �abuse�� and �postmaster��. Email addresses that are
generally used by a system, or a group of users.

We have found that role-based are often the cause of high bounce rates and abuse reports and
therefore we do block them when you try to import lists of email addresses.

You can still add these email addresses individually, and of course, they are not blocked if a user
subscribes themselves via a form or other method.

The role-based emails we are currently blocking are as follows:

abuse�

admin�

compliance�

devnull�

dns�

ftp�

hostmaster�

inoc�

ispfeedback�

ispsupport�

list-request�

list�

maildaemon�

noc�

no-reply�

noreply�

null�

phish�

phishing�

postmaster�

privacy�

registrar�

root�
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sales�

security�

spam�

subscribe�

support�

sysadmin�

tech�

undisclosed-recipients�

unsubscribe�

usenet�

uucp�

webmaster�

www�
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